
Buddy’s Pool & Spas

A family-owned and operated business since 1979, Buddy’s Pool & Spas continues 

to be Baltimore’s leader in pool and spa sales, service and construction. Buddy’s has 

an expertly trained staff that provides customers the experience and knowledge to 

keep their pools and spas running perfectly. Buddy’s hired Channel Communications 

to create a consistent brand look and feel to help drive sales and store traffic. 

Channel Communications determined that a variety of crucial touch points needed 

to be refreshed to help reach the clients goals. Channel developed a suite of collateral 

and online components to communicate that Buddy’s is the smart choice for pool 

and spa equipment and service. Quarterly newsletters were created to deliver longer 

format messages and sales opportunities. Monthly email blasts were developed 

to deliver quick tips and last minute sales information. A series of postcards were 

implemented to deliver sales information to highly-targeted segments of the Buddy’s 

database. And lastly, Channel redesigned the Buddy’s website to deliver a fresh 

brand appeal.

Buddy’s Pool & Spas has been very pleased with the efforts created by the Channel 

team. The new look and feel is being carried through most external touch points. Our 

communications pieces have helped generate additional sales volumes in light of a 

sluggish economy.
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