
Situation Emergency Medicine Associates (EMA) is a physician-owned practice that is the

largest provider of Emergency Medicine services to hospitals in Maryland, Virginia,

West Virginia and the District of Columbia. EMA also provides hospital-based

Pediatric, Critical Care, House Officer, Neonatal, and Occupational Medicine cover-

age at several hospitals in the region. EMA’s partner hospitals represent some of

the largest and most prestigious hospitals in the area. EMA is also known for its

leadership in developing and promulgating protocols and practices that improve

patient safety and satisfaction as well as for the high quality of its member 

physician’s medical skills.

The new program featured a waiting period of only 24 months before young 

physicians became eligible to participate in practice management decisions and

profits. As the 2013 recruiting season was approaching, EMA asked Channel

Communications to develop a new brochure that would convey to young 

physicians the benefits of this new program.

Solution Channel viewed this important assignment as a way to not only support a major

recruiting effort but to establish a stronger overall graphic identity for all EMA commu-

nications.  A graphic style and message approach was developed that would be trans-

ferable to other projects. It featured statements from current EMA members about the

benefits of becoming and Income Partner.  Photography of these members showed

them to be professional but outgoing and enthusiastic about their careers with EMA. 

Result The recruiting season was a success and other assignments are in the works to

promote EMA’s medical expertise to its partner hospitals and prospects.
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