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Harbor Hospital is a member of MedStar Health, a non-profit, community-based
healthcare organization with seven hospitals serving the Baltimore/Washington area.
Harbor is unique in that for a small, community hospital, it has top doctors and
extended capabilities in several specialty areas, including orthopedics, neurosurgery,
women's services, as well as a dedicated cancer center. Although well-known in South
Baltimore, Harbor wanted to extend its reach to the greater Baltimore community,
letting people know about its specialties and its focus on innovative, patient-centered

care.

We created a high-touch and highly targeted patient-centered program with multiple
components, including a series of direct mail packages, print ads in community news-
papers and strategically placed billboards close to the hospital. This targeted approach
showcased the hospital’s key specialty services and beautiful physical surroundings,
conveniently located on the Patapsco River. The campaign featured the message “have
you heard...)"” which focused on the unique attributes and convenient location of
Harbor Hospital and emphasized its quality of care for all residents of the greater
Baltimore area. In addition to a strong message, the campaign also featured numer-
ous photos of the hospital and its staff, further emphasizing the caring environment

and personal approach at Harbor Hospital.

Feedback from the community and the hospital staff was exceedingly positive, and all

signs pointed toward a successful campaign.



o positioning message

o direct mail package

have you heard...

Harbor Hospital
3001 S. Hanover Street
Harbor Hospital Baltimore, Maryland 21225
Expert Minds. Caring Hands. {H10.530:20
Medstar Health
Dear Neighbor,
T like to have just a few moments of your time to introduce you to a community health resource you may not
e know much abou: Harbor Hospital.

Some of our patients have even said to me, “Harbor is one of Baltimore’s ‘best-kept secrets’ when it comes
o quality health care.” But weid prefer it not be a secret at all. The fact is, Harbor Hospital offers some of
the region's top doctors, a caring. a unique healing envi right on —all

conveniently located near where you live and work.

At Harbor, we'e innovators in what we call “patient-centered care.” You may think all hospitals center on

the patient, but at Harbor, we really take that concept to heart. Everything we do and everything we are is
designed to get patients back t health and to enjoying lfe. From our beautiful interior, with homey touches
such as wood floors, views of the peaceful Patapsco River and aquariums, to our innovative specialized care
programs, Harbor Hospiral is different from many other hospitals you may have experienced.

In fact, we are dedicated to changing the way patients and their familis experience hospitals. Through formal
and informal processes, we continuously assess and enhance our services to best et the needs of our paients.

Td lke o personally invite you to lear more about Harbor and all we have o offer. T've enclosed a brochure
that will give you a good overview; and you can always give us a call to find out more: (410) 350-2563. The frst
100 recipients of this mailing who call will receive a free, one-week membership to our Fitness Center.

T hope that when you need health care for yourself, or for a family member, youllthink of Harbor Hospital.
We are here when you need us, and we look forward to serving you.

Best regards,

M d«LL Visit Harbor Hospital and receive a
Joseph M. Oddis free, one-week membership to our
Presidenc Fitness Center.

Call (410) 350-2563 today!

Compassion, experience and a healing
environment set Harbor’s Cancer Center apart.
“The HarborView Cancer Center offers everything cancer patients need, all

under one roof, We designed the center with sensitivity to the patient’ needs,
Al s i s i ilable withis Feach

other, and with a separate, private entrance.

Our team includes nationally renowned physicians providing the highest
quality diagnosis, personalized treatment, rehabiliation and support avalable.

Our Cancer Center islight, bright and inspiring, and our inpatient unit
provides a hotel-like atmosphere for patients and their familics. Each room
has a full bath, enterainment center and comfortable furnishings. Many
rooms even have a waterfront view. The unit offes patients and familics a
i area, quiet spaces, and a library and
computer for patient and family education.
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Harbor Hospital offers excellence
in orthopaedic care.
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“The Harbor Hospital Arthrcis and Osteoporosis Center s staffed with
board-certified i with the patients primary pt
0 find ways to help reduce pain and restor ficedom of movement.

have you heard...

about our unique healing environment?

Come hear about the innovative health care at Harbor Hospital—
and be our guest at the Fitness Center.
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unique, pat

one of Harbor's specialty centers of care: Ha Vi ancer Center.

Everything cancer patients need,
including care and compassion,
in one central place.

“The HarborView Cancer Center, adjacent to Harbor Hospital, was designed with sensicivity, to meet
the donal needs pasi e familic.
i lated

seps of cach other:
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Women’s Services at Harbor Hospital




o billboards

o website landing page

have you heard...

...top doctors are right here.

—

Harbor Hospital
MedStar Health

have you heard...

...about our caring
and experienced staff?

Harbor Hospital
MedStar Health

HARBOR HOSPITAL HOME

Orthopaedic Specialty Care

Our dedicated Orthopacdics Specialey
Team—and our paticnt-centered
approach—make Harbor a leader in
orthopacdics care.

At Harbor Hospital, we have a single

focus: patient-care, For mare than a
century, the dedicated staff at Harbor
Haspital have cared for patients in our
community. From our beautiful
surroundings to the complete dedica-

tion of our staff, we put your wellbeing
at the center of everything we do.

ya
Harbor Hospital
Ecpert Minds. Garing Hands.
Medstor Health . .

Join us for
“Feel Good Friday”

ing b

Call 1.800.1 or register
online for this free seminar today!




o print ads

Orthopaedic Spe

\ave you heard...

e of the region’s top orthopaedic doctors and
est surgical techniques are right here at Harbor?

en it comes to orthopaedics, Harbor
spital is one of the finest in the area. Our Women’s Services at Harbor Hospital
geons and staff use the latest techniques and
nology to diagnose, treat and rehabilitate

ir condition so you can get back to a healthy
All'in a unique waterside environment that

have you heard... =

5 . . . [@arn more
...there’s quality, 24/7 neurosurgical care right here a EREE seminar.

in your community?

——

Harbor Hosp:

Expert Minds. Caring|

me to Feel Good Friday, May 13,
MedStar Health

\Total Joint Tuesday, May 24 —

It’s unusual for a community hospital to have FREE seminars where you can Harbor Hospita|
neurosurgical care and top, board-certified : with Harbai's Chiefof 3001 . Hanove
doctors on call all day, every day. But that’s Hhopaedics, James E. Wood Jr. m“}’;:&) ‘r‘;“?s |
just one more way Harbor Hospital breaks :

the mold. Our expert neurosurgeons and
dedicated staff practice patient-centered care
in an environment that inspires healing.

D. We'll even provide free

ays if you need them.

) 350-2563

Request more information = S e haVe you hear do oo

on Harbor’s unique Harbor Hospital .
. q Epert Hins, Carng Hands ...our experienced doctors and staff care for the

neurosurgical care. y ) i H >
Medstar Health diverse medical needs of women of all ages?

Simply call one of our specially Harbor Hospital

trained representatives and request 3001 S. Hanover Street From prenatal visits and routine exams to

hensive broch Harbor Baltimore, MD 21225 d
a comprehensive brochure on Harbo wwwharborhospial.org menopause management and cancer treatment,
Hospital’s neurosurgical care. Harbor’s board-certified doctors at our Women

and Infants’ Center treat the whole woman.
Call to learn more about our caring treatment
in a unique, waterside healing environment.

50-2563 for more information.

Find out more and you

— )
could receive a FREE massage. Harbor Hospital

5 Expert Minds. Caring Hands.
Call to learn more about Women'’s iy g

MedsStar Health
Specialty Care — you could receive X
FREE 30-mi B Harbor Hospital
a -minute massage: be one 3001 S. Hanover Street
of the first* to call about women’s Baltimore, MD 21225
care at Harbor Hospital. www.harborhospital.org

opportunity for a free massage
410) 350-2563 today!

receive a frec massage at the Harbor Hospital Fitness Center.
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