
Situation Harford Village is a “Land Lease Community” that creates a neighborhood-like envi-

ronment by leasing plots to owners of manufactured homes. Like condominium-based

communities, Harford Village adds value by maintaining paved roads, sidewalks, and

landscaping of common grounds.  Harford Village also operates a community club-

house, pool, and a playground. Established over 40 years ago, Harford Village offers

the benefits of home ownership in a friendly community at a very affordable price

without real estate taxes. It appeals to young families, people trying to escape urban

rental apartment life, and retirees.

Given that this is an unconventional approach to home ownership, there is a constant

need for educating prospects about the benefits of this concept and how it works.

Harford Village approached Channel Communications in 2012 to help them reach more

prospects and increase their conversion rate.

Solution Channel implemented two approaches:

• Classic Direct Mail: A package consisting of a letter, response form, and a brochure

was created and directed at apartment dwellers in the surrounding area.

•  Online Pay-Per-Click: An inventory of keywords was developed representing 

searches for affordable housing in the local area.  A standard pay-per-click, adword

program was instituted on Google, Yahoo, and Bing to respond to with ads from

Harford Village that would direct searchers to the Harford Village website if they

clicked through.

Results The new website designs were delivered on-time and on-budget and the client 

was thrilled with the outcome as well as the easy working style of Channel

Communications and the entire team.  There web design process was clear, efficient

and effective for a very complex website. 

Harford Village



o direct mail package
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