
Situation NEW is the nation’s leading provider of extended service contracts and buyer protection

services.  With eight call centers and more than 2,400 employees across the United

States, NEW serves most of the nation’s largest technology retailers and manufactur-

ers. Even though NEW pioneered the extended warranty business and enjoys  good

brand recognition, they were starting to face increasing competitive forces in the 

marketplace. NEW brought Channel Communications on board to re-define the 

company’s brand positioning and create a new, consistent look and feel for their 

marketing and advertising.  

Solution We conducted one-on-one interviews with nine senior NEW executives to better

understand the company goals and culture and build consensus for the positioning.

We then mapped out a 12-month integrated marketing plan consisting of quarterly 

campaign efforts that culminated at the January 2006 Consumer Electronics Show

(CES) in Las Vegas, Nevada. CES is the largest trade show of its kind and everyone

involved in the electronic business attends. It is a huge opportunity for NEW to set up

appointments and capture leads for eventual follow-up sales opportunities.

We rolled out the integrated marketing plan with a new positioning strategy and a

compelling tagline. From there, we created a stunning series of print and web trade

ads, developed collateral brochures, public relations and refined their web site. We

also engineered an interactive trade booth for CES with attention-grabbing graphics

and pertinent marketing messages. 

Result The campaign has been successful in defining NEW’s brand promise in the extended

warranty category and, more importantly, to its clients and prospects. Integrated

marketing efforts to date have resulted in the strong capture of high-quality leads for

2006. In addition, public relations efforts garnered a first ever Innovations Award for

NEW at the January 2006 CES. 

NEW Corporation



o tagline and positioning

o advertising campaign

N.E.W. delivers unmatched results for its clients, helping them
achieve financial goals, improve operational efficiencies and
increase customer loyalty. Every aspect of the company has
been designed to deliver exceptional results that positively
impact clients’ bottom line profits.

Results. Guaranteed.



o marketing collateral



o trade show booth



o web site



o print advertising



o recruiting exhibit booth

o recruiting brochure

o recruiting print ads
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