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Result

X0 Communications is a national telecommunications company providing
businesses with a one-stop solution for local, long distance, multi-line, call routing,
messaging and Internet service needs. XO is a leader in IP telephony and was
launching a new suite of products in the rapidly expanding VolP market. To convey
the innovation and quality of its technology and solutions to its audiences, XO turned

to Channel Communications.

Based on the experience and momentum XO had with VolP, we recommended that the
company take a “thought leadership” position in its marketing. We created a “VolP
Learning Center” on the XO website as well as campaigns that drove prospects to
landing pages for valuable information. Our positioning was based on a simple but
compelling message to business owners— “We're making VolP easy to understand and

appreciate, so you can choose our solutions with confidence.”

Our work also highlighted the fact that customers could upgrade their current systems
to VolIP without any upfront investment, realize bottom-line savings, simplify their
telephony with one vendor, gain greater system flexibility and benefit from XO'’s

proven reliability.

We created the tagline “Join the XO Evolution” which anchored an integrated cam-
paign that included direct mail, print, landing pages, collateral and on-demand web-
casts. Messaging focused on “evolving” and advancing business communications

through imagery and case studies of business owners who made the switch to VolP.

Our branding work was well-received and has since been applied to other product
offerings from XO. A lead generation program was instrumental in sourcing many
leads for the XO sales team; in addition, the webcast series and a “VolP for Dummies”

book offering were successes in reinforcing XO's position as an industry leader.



XO gives business owners an easy, painless decision to
upgrade and evolve their business communications with
VoIP: no up-front investment, real bottom-line savings,
more system flexibility and proven reliability.

We're making VolP simple to understand and appreciate
so business owners can choose VolP with confidence,
and take back control of their business communications
for their future success.
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Research Modes Used:

Key Stakeholder Interviews
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Customer Testimonials
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The age of IP communications is upon us and the award-winning XOptions Flex* uses
Voice over IP (VolP) technology to provide a simple, scalable bundle of voice and data
services—exclusively for businesses. All on one invoice from a single provider for a

flat monthly rate**. Plus, there's no up-front capital requirement, and it's compatible Productiyjy
fate Vol
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XOptions Flex is more than an upgrade. It's an evolution.
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Learn how to calculate TCO for business VolP services with a free webcast from XO and Cisco. EVO |Ve yO u r
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Visit www.x0.com/voip102 to view VoIP 102—Calculating VolP Total Cost of Ownership.
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VolP 102—VolP Total Cost of Ownership from X0 and Cisco
Part Il, VoIP for Small Business Webcast Series

It pays to learn about VoIP: Find outjust how much with this
on-demand webcast at www.x0.comAvoip102. Learn how to JOIN THE XO
caloulate and compare TCO components for business VolP " EVOLUTION
services. Leading consultant, John Macario, examines the

short- and long-term costs of implementing various types of Learn the What, How and Why of VoIP for your business

VoIP services. Visit www.x0.com/voip102 today! y "
Visit www.x0.com/voip101 to view VoIP 107- -ash Course for Small Bu:

Get a FREE copy of “Total Cost-of-
Ownership (TCO)" report when you
View this on-demand webcast.

o
=

Go to www.x0.com/voip102 now
for your free education on VolP.
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Telecom Stress Test Question 1

@ Tnvestigating new talecommunications:
technology gives me:

9 Tension headaches
O Dizzy spells
O Feslings of hopelessness

‘Telecom Stress Test Question 2

Telecom Stress Test Quastion 1
Q: Investigating new telecommunications:
tachnology gives me:
@ Tension headiches
© Dizzy spells
O Feelings of hopelessness:

Q: Afer reading the fine print on multple:
telecom system, maintenance and
service agreements, I hay
2 Blured vision
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Q: Aftr reading the fine print on muiple:
telecom system, maintenance and
service agreements, 1 have:

Q: The stress of uggiing telecom decisions.
‘while running my business makes me:

= Short of breath
¥ Exhausted
o Amxious

© Blurred vision
@ Eyestain
2 Total confusion

Telecom stress is real. \ EE
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Fortunately, so is the relief. e
S
Phone systems and service are a critical resource for any business that ol LT
 Tia o somach n ko

communicates with customers, partners, and suppliers. Yet you don't have time
to manage equipment, service, and maintenance vendors. Not to mention, an
extra minute to investigate rapidly changing technology. That's why you need to
seek out dependable relief from the experts. XO Communications, a leading

national provider of network and managed service solutions to businesses, will

he proven provider for fast,

help you reap the maximum benefits of VoIP technology while simplifying
hble relief.

everything from migration to management.

ering network
The XO
work handies more that 15 billon
(oIP traffic 2 year and can manage, monitor,
Bhe path of every call. And there is the added
benaft of he cantuy of exparionco of Avaya, o s a glbil
leader n IP telephony and PEX management. XO puts it all
together 10 give you a turnkey, “tension-frea” solution for
implemanting IP telephony acrass your business.

Letus help you avoid the tension, trauma and trepidation
of updating your telephone system with a FREE copy of
the XO Communications 10 Steps to Successful VolP
Implementation white paper.

i technology of meteoric proportions has landed on Planet Earth. Yet IT persons everywhere refuse to Listen to those who uve é%mﬁgﬁ )(0 AVAYA
witnessed its awesome power fo save and simplify. Will you be among those who succumbfo conuergence or succeed with it? .
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Call 866.900.1741 o WWW.X0.com for a look attl the future of business communications!



Break free from the oppression of
multiple communications vendors.
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Go with the proven provider.
Evolve without risk.
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Join the XO evolution today.
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Boost productivity and trim costs
with XO® Managed IP-PBX.

o collateral sales brochures

1P telephony is the future of business

communications. That's why proven pl

Competitive performance

generation of business
communications.

XO Communications has partnered wi

leading PBX supplier, Avaya Communi

X0 offers compatiive Service Lovel Agroements (SLAS)
on packet loss and jiter You get 100% avaiabilty, 99.8%
packot delivery and Latency rates of 65 miliseconds. Our
SUAs also provide for faut esolution within four hours.

It's the intelligent
network.
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XO* IP-VPN—the intelligent ne

It classifies, secures
and routes your traffic.

JOIN THE XO
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XO®Managed P-PBX—st the forefront of the P evolt

Lower operating costs.

Secure network access.

Faster application deployment.
Network-based intelligence. Reap
the benefits of IP convergence.

to bring you the complete VoIP soluti

X0 Managed IP-PBX.

Secure

It's one simple bundle of voice and daj

Benefits at a glance
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o print advertising

o campaign landing page

Save your business communications
from extinction.

Evolution has its costs. But theyre not
nearly as high as being left behind.

! Fig 1. Mauritius Dodo
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As the growing need for enhanced business
communications becomes obvious, so do the
advantages of XOptions® Flex.

The age of IP communications is upon us and the awardwinning* XOptions*

e ; b ively or business
Get your FREE copy of XO ** Pus, there's

S o resicony] Incredibly simple to execute and manage, XOptions Flex is more than an

As the growing need for enhanced business
upgrade, s an evouton.

communications becomes obvious, so do the

X advantages of XOptions® Flex.
JOIN THE XO EVOLUTION 0 The age of P communicatons is upon us and the awardwinning® XOptons®
L4 )y o pre
Get your FREE copy of XO AT i g
www.xo.com/flex Communications VoIP for Dummies®. 0 upH e tens

CHBE e Incredibly simple to execute and manage, XOptions Flex is more than an
upgrade. s an evolution.
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As the growing need for enhanced business
communications becomes obvious, so do the
advantages of XOptions® Flex.

XO. Carrier Voice Services

Qhtp: . x0.com products cartier voice/ O F(@- Google

‘The age of IP communications is upon us and the award-winning* XOptions*

e e e
Call us for your fr?-“::’:;w there’s no up-font investment, because t’s compatible with your existing Welcome to the future of business communications!

equipment. Incredibly simple to execute and manage, XOptions Flex s more

Prepare to simplify and save.
than an upgrade. I’ an evoluton.

For your free copy of XO Communications VolP for Dumpmies* and instant e
access 1o our VoIP Learning Center, simply provide the informaton iR
and hit “Submit.” You will be automatically taken 1o the VoIP
Learning Center for a free education on the power of VolP,
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